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Abstract 

Askmentor.com is an online tutoring service provided by experienced tutors with advanced 

degrees in mathematics, Physics & chemistry and years of teaching experience at the high school 

and college level. 

 Askmentor.com shall provide tutors who would be based in India and they shall tutor the 

students registered on the website and who book for sessions. These tutors could teach from 

anywhere by logging into the website. Similarly students could log in to the site to take up the 

sessions from anywhere. 
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This White Paper is for informational purposes only.  askmentor.com 

MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS 

TO THE INFORMATION IN THIS DOCUMENT. 

 

Complying with all applicable copyright laws is the responsibility of the 

user.  Without limiting the rights under copyright, no part of this document 

may be reproduced, stored in or introduced into a retrieval system, or 

transmitted in any form or by any means (electronic, mechanical, 

photocopying, recording, or otherwise), or for any purpose, without the 

express written permission of askmentor.com.  

 

Unless otherwise noted, the example companies, organizations, products, 

domain names, e-mail addresses, logos, people, places, and events 

depicted herein are fictitious, and no association with any real company, 

organization, product, domain name, email address, logo, person, place, 

or event is intended or should be inferred.  

 

© 2006 askmentor.com. All rights reserved. 

 

All trademarks used in the document are property of their respective 

owners. 
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Introduction 

Askmentor.com is an online tutoring service provided by experienced tutors with advanced 

degrees in mathematics, Physics & chemistry and years of teaching experience at the high 

school and college level. 

 Askmentor.com shall provide tutors who would be based in India and they shall tutor the 

students registered on the website and who book for sessions. These tutors could teach 

from anywhere by logging into the website. Similarly students could log in to the site to 

take up the sessions from anywhere. 

The product supports the following functions in order to accomplish the overall goal of e-

tutoring: 

• User Registration 

• Tutor Registration 

• Appointment Management 

• On-line Chat Sessions 

• White Board Sessions 

• Membership Upgrades 

• Collection of payment for sessions 

• Personalization of tutoring programs 

• Capturing and Replaying of Session  
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Product Features 

This section describes some of the high level features of the product as envisaged. 

User Registration 

 

Students will be able to register with askmentor.com, and will be able to choose different 

schemes and solutions that are offered by askmentor.  

 

Once students are registered for the site, they can setup appointments, search for tutors 

and go through online material that is provided by askmentor.com 

Tutor Registration 

 

Tutors, who would like to use the service of askmentor.com and reach out to thousands of 

students on the Internet for providing mentoring services, should register with the site. 

Define strengths and weaknesses and areas that they specialize in. At an additional cost, 

the tutors would be able to provide a website hosted on askmentor.com (some thing like 

http://satish.askmentor.com) which will include information about the mentor, his/her 

past sessions, his articles, etc.  

Appointment Management System 

 

Students and tutors/mentors will be able to schedule appointments, get notifications 

about appointments, reschedule appointments using the appointment management 

system. 

Online Chat/IM Sessions 

 

Students and tutors will be able to chat online without the need for any additional 

software. An online chat application will ensure that people can login to the site and 

discuss and share comments online. This will not be Voice enabled for the first release. 
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White Board Sessions 
 

Once a tutor and a few students have setup an appointment for a mentoring session, the 

tutor will be able to open a Whiteboard session with inbuilt chat feature as described in 

the screen shot.  

 

Students will be able to raise hands to inform the tutor of any questions, etc. They can all 

chat on a common widget that will display messages to the other participants. 

 

The White board will be one way, in the sense that what the tutor is performing on his/her 

white board will be visible to all the tutors.  

Membership upgrades 

 

Students and tutors will have different membership levels and will be able to upgrade from 

one level to another, by extra payment options.  

 

The features that will be offered to the members for each membership level will be defined 

by the client. 

Payments for sessions 

 

Online credit card payments will be enabled for the students and tutors with payment 

gateways that the client is ready to subscribe to. some of the online payment gateways 

include authorize.net, paypal.net, etc.  

Personalized Programs 

 

Each student will be able to create their own personalized programs at extra costs, which 

can include multiple sessions between the student and the tutor at a higher rate.  
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Conclusion 

Askmentor.com is an on-line service which is meant for mentoring students on the 

selected subjects. 

The salient features like  User Registration, Tutor Registration, Appointment Management, 

On-line Chat Sessions, White Board Sessions, Membership Upgrades, Collection of payment 

for student sessions, Personalization of tutoring programs, Capturing and Replaying of 

Session makes askmentor.com a unique product in its class. 

 

In order to get more details about the product please visit askmentor.com.  


